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Purpose
To provide the University and its Students with information about Student Appeals.

Scope
This Policy is applicable to all Students and Staff of the University.

Definitions
Academic Board: Means a Board established pursuant to the University of Ballarat Act

1993.

Agency: Includes the Victorian Ombudsman, the Privacy Commissioner, the
Victorian Equal Opportunity and Human Rights Commissions or
Department of Education, Employment and Workplace Relations (for
International Students in relation to the Education Services for Overseas
Students Act (“ESOS”)).

Appeal: Means an escalation step which may be open to a Student if the
Student is dissatisfied with an adverse decision, or perceives an adverse
outcome, and an Appeal may be an Internal Appeal or an External
Appeal.

External Appeal: An appeal to an external Agency against a Final Decision of the
University.

Final Decision: A decision made by the member of Staff authorised to make that decision
and communicated to the Complainant in writing when all Internal
Appeal avenues within the University’s Procedures and processes,
including under Legislation, or, if applicable, under this Policy have been
exhausted.

Internal Appeal: An appeal against a decision where the appeal is brought under
University Legislation or where there is a process for appeal within other
University Procedures.
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Staff: Any person who is an employee of the University at the time of the
Complaint and this includes full-time, part-time, sessional or casual Staff.

Student: Any person enrolled as a student of the University of Ballarat.

University: Means the University of Ballarat.

University Grievance Officer: Staff member appointed by the Vice Chancellor.

University Legal Officer: Staff member appointed by the Vice Chancellor.

Policy Statement
As part of the approach by the University to providing a fair, safe and productive study environment,
consideration of Appeals will be dealt with fairly, consistently, promptly, with sensitivity to all parties and in
accordance with the principles of natural justice. Access to information about Appeal processes shall be made
available fairly, consistently and promptly.

Responsibility
The Vice President Corporate Services (as the delegate of the University Council) has overall responsibility
for implementation and review of this Policy.

The University’s Legal Officers and the Executive Officers to Academic Board and the Student Appeals and
Course Reviews Executive Officer have delegated responsibility for providing Students and Staff with guidance
on this Policy.

All Staff within the University who deal with Students as part of their daily work, should, where they receive
request for information about Appeals including Appeals in relation to Final Decisions, do so in accordance
with this and other established policies, procedures and standards.

Legislative Context
• Education Services for Overseas Students Act 2000.

• ESOS Regulations 2001.

• ESOS National Code 2007.

• Victorian Equal Opportunity Act 1995.

• Victorian Freedom of Information Act 1982.

• Victorian Information Privacy Act 2000.

• Victorian Ombudsman Act 1973.

Associated Documents
• 2007 Australian Quality and Training Framework Standards.

• National Complaints Code: National Code of Good Practice for Responding to Compaints about Vocational
Education and Training - Department of Education, Science and Training.

• Public Records Office Victoria’s Retention and Disposal Schedule for Higher and Further Education
Institutions specifically class no’s 9.0.0 to 9.4.0 Student Administration – Grievances

• Student Complaint Guideline (Currently under draft)

http://aei.gov.au/AEI/ESOS/ESOSLegislation/Default.htm
http://aei.gov.au/AEI/ESOS/ESOSLegislation/Default.htm
http://aei.gov.au/AEI/ESOS/NationalCodeOfPractice2007/Default.htm
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/a12f6f60fbd56800ca256de500201e54/1F974B70EA40DB6ECA25750500811480/$FILE/95-42a055.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/a12f6f60fbd56800ca256de500201e54/91F3EF8C52465C56CA25732A0082312E/$FILE/82-9859a063.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/a12f6f60fbd56800ca256de500201e54/CD652E34A04DA6C2CA257505007CE686/$FILE/00-98a021.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/a12f6f60fbd56800ca256de500201e54/6A8D24BA74F8B621CA2575160016D2CD/$FILE/73-8414a081.pdf
http://www.training.com.au/portal/site/public/menuitem.91cdbaeb7a2bc0e2cd9ae78617a62dbc/
http://www.dest.gov.au/sectors/training_skills/publications_resources/profiles/national_complaints_code.htm
http://www.dest.gov.au/sectors/training_skills/publications_resources/profiles/national_complaints_code.htm
http://www.prov.vic.gov.au/records/pdf/edutraining/PROS%2002-01%20Higher%20Edu%20Master%20V1-3-web.pdf
http://www.prov.vic.gov.au/records/pdf/edutraining/PROS%2002-01%20Higher%20Edu%20Master%20V1-3-web.pdf
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• Student Appeal Procedure.

• Student Grievance Policy.

• Student Grievance Procedure.

• Bullying Prevention and Management Policy.

• Harassment Policy.

• Harassment Complaint Procedure.

• Equal Opportunity and Valuing Diversity Policy.

• Whistleblowers - Investigating Disclosures Under the Whistleblower's Protection Act 2001 Procedure.

• Information Privacy Policy.

• Records and Document Management Policy.

• Fair and Transparent Decision Making Guidelines.

• Information Privacy Statement - Collection, Use and Disclosure of Personal Information.

Implementation
The Student Appeal Policy will be implemented throughout the University of Ballarat via:

1. An Announcement Notice under ‘UB Communicate’ on the ‘myUB Gateway’ website and through the
University of Ballarat Policy - ‘Recently Approved Documents’ webpage to alert the University-wide
community of the approved Policy.

2. Inclusion on the University of Ballarat Policy, Procedure and Forms website.

3. Reference to the Student Appeal Policy in the University Online Handbook.

4. Reference to the Student Appeal Policy in applicable University web pages including the University Student
and Learning Support (Equity and Student Services) and Corporate Services (Legal) and Corporate Services
(Governance) web pages.

5. Training Sessions to Staff, including other staff responsible for advising in respect of Student issues,
such as Student Grievance Officers, Harassment Contact Officers and Student Counsellors (International,
Academic, Welfare and Indigenous Support), and staff responsible for supervising Students (including
supervisors of higher degrees, or supervisors of Students on placement or work placed training programs).

6. Training Sessions to Student Association Representatives.

http://policy.ballarat.edu.au/university/appealscomplaints/ch02.php
http://policy.ballarat.edu.au/university/student_grievance/ch01.php
http://policy.ballarat.edu.au/university/student_grievance/ch02.php
http://policy.ballarat.edu.au/university/bullying_harassment_and_equality/ch01.php
http://policy.ballarat.edu.au/university/harassment/ch01.php
http://policy.ballarat.edu.au/university/harassment/ch02.php
http://policy.ballarat.edu.au/university/equal_opportunity/ch01.php
http://policy.ballarat.edu.au/university/whistleblowers/ch01.php
http://policy.ballarat.edu.au/university/general/information_privacy/ch01.php
http://policy.ballarat.edu.au/university/records/ch01.php
http://policy.ballarat.edu.au/university/general/fair_and_transparent_decision_making/ch01.php
http://policy.ballarat.edu.au/university/general/information_privacy/ch02.php
http://policy.ballarat.edu.au/university/appealscomplaints/ch01.php
http://policy.ballarat.edu.au/university/appealscomplaints/ch01.php
http://policy.ballarat.edu.au/university/appealscomplaints/ch01.php

